
SerialBh
UnderBBattery

ReplacementBPolicyZB

ProductsBpurchasedBthroughBGuardTrax
andBunderBwarranty9BmayBbeBreturnedB
forBreplacementBbyBfollowingBtheseB
stepsZ Return Material Authorization (RMA) Form
F7 ContactBGuardTrax BCustomerB

ServiceBatBF2NA_2z/z2AFFOBtoB
obtainBanBRM6Bnumber7

z7 FillBoutBtheBReturnBMaterialB
6uthorizationBFormBinBitsBentiretyB
placeBtheBRM6BFormBinBtheBboxB
withBtheBitemCs-BbeingBreturned7

37 ReturnBtheBauthorizedBitemCs-B
perBshippingBinstructions7

O7 OurBReplacementBDepartmentB
willBprocessByourBrequest7

RM6BformsBcanBbeBobtainedBbyZB
2 WebsiteZB httpZ44www7guardtrax7com
2 ContactingBCustomerBServiceBatB
NA_2z/z2AFFO

CompanyZ________________________BContactBNameZ__________________B

6ddressZ________________________________________________________B

CityZ_____________________________BStateZ__________BZipZ__________B

EmailB6ddressZB__________________________________________________B

PhoneZB___________________________BFaxZB_________________________B

RM6BNoZ___________________________BDateBIssuedZ_________________B
CObtainedBfromBGuardTrax CustomerBService-B

9UnderBWarrantyBCMustBprovideBoriginalBorderBnumberBandBdateBinBorderBtoBverifyBwarrantyBcoverage-7

Qty DeviceBName Description SIMBh
UnderBBattery

OrderBDate

ShippingBInstructionsZ

F7 TheBbottomBofBtheBoriginalB
packingBslipBcontainsB
GuardTrax returnsBaddress7B
UseBthisBportionBofBtheBformBtoB
affixBtoBtheBboxCs-7

z7 BeBsureBtoBobtainBanBRM6B
numberBandBclearlyBmarkBtheB
outsideBofBtheBboxCs-BwithBthisB
number7B

37 ShipBonlyBtheBitemsBthatBareB
authorized7B

O7 ShipBreturnedBitemsBtoZB

GuardTrax
6TTNZBReplacementBDept7B
FFBCommerceBDr7BLobbyBFloor
Cranford NJBA/AFq

ShipmentsBreceivedBbyBGuardTrax withoutB
anBRM6BnumberBwillBbeBrefused7B

Sample Address Label with RMA number

UseBthisBspaceBforBadditionalBCommentsZ

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

CustomerBSignatureZ__________________________BDateZ______________

ReturnB6pprovalZB_____________________________BDateZ______________

JohncSmith
XYZcCorporationc
123cMaincStreetc

GuardTrax
ATTN:cReplacementcDept5c
11cCommercecDr5cLobbycFloor
CranfordcNJ#c07016

RMAL:c123456

ReasonBforBReturn

*In some cases, it may be determined
that the return is not eligible for free 
replacement. (Extreme or willful damage)
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